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A\l ANCED IT'S ALL ABOUT CHI
J~/ C Feng Shui literally means 'wind and water’. The interaction between these two elements creates an

,/7,(/ ‘energy’ or ‘chi’ (pronounced “chee™). At the heart of the practice of Feng Shui is the concept of
Chi, as an energy that exists in all things. It circulates in our homes as well as our bodies. The main
goal in Feng Shui is to channel, or direct the Chi inside your home so that it nourishes and supports

’ rx’r A : : .
& ~—— a good flow of Chi inside your body, thus enhancing peace, harmony and success in your life.
Creating Harmonious Environments

<

balancedlivinginc.com Return Policy

We want you to love the products you've purchased from balancedlivinginc.com. If, for any reason you
are not satisfied with your Feng Shui purchase, please contact us within 24 hours after you have received
your order at info@balancedlivinginc.com

We have a 15-day satisfaction guarantee return policy on all shipments.
RETURNS:

If you are unsatisfied with our product, you may return your purchase in its original packaging 15 days
from the date that the product was originally shipped to you for a FULL refund according to the following
terms. To obtain a FULL refund, your return must be postmarked 15 days from the date that the product
was originally shipped to you.

To return a product for an exchange or FULL refund you will need to obtain a Return Merchandise Authori-
zation (RMA) number by contacting the billing department at info@balancedlivinginc.com

An RMA number can ONLY be obtained by contacting the billing department at info@balancedlivinginc.com

You will receive a response within 24 hours.

PLEASE NOTE:

1. We cannot process or refund packages marked "Return to Sender."

2. Refunds will be issued to the same credit card that it was charged when ordering the product.

3. To ensure a refund is processed for you, please send returns to the address provided along with your
RMA number. The RMA number must be clearly written on the package that you are sending back. Our

shipping department is NOT allowed to accept any packages without an RMA number.

4. Shipping fees will not be refunded.
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